
Develop and Adopt  an Ant i-r ac ism, Ant i-oppression Pol icy:
Agenc ies  mus t  have  po l i c i es  tha t  p r e ven t  d i sc r im ina t ion  aga ins t  c l i en ts  on  
the  bas i s  o f  gender,  c l ass ,  r ace ,  e thn i c i t y,  r e l i g ion ,  age ,  sexua l  o r i en ta t i on ,  
c r eed ,  ab i l i t y,  o r  gender  i den t i t y.

Adopt  Trauma-Informed Pract ice  Guidel ines:
Agenc ies  mus t  under s tand  and  app ly  the  p r i nc ip l es  and  gu ide l i nes  o f  
t r auma- in fo r medpr ac t i ce .  Tr auma- in fo r med  p r ac t i ce  i nvo l ves  p r ov id ing  
se r v i ces  i n  a  way  tha t  i s  sens i t i ve  to  those  who  maybe  l i v i ng  w i th  t r auma ,  
r egard less  o f  whe ther  they  have  d i sc losed  the i r  exper i ence .

Provide L inguist ica l l y  Sensi t i ve  Ser v ices:
Agenc ies  shou ld  h i r e  s ta f f  t ha t  a r e  r e f l e c t i ve  o f  t he  popu la t i ons  be ing  
se r ved  to  he lp  ensur e  tha t  poss ib le  l anguage  and  soc io - cu l tu r a l  ba r r i e r s  
f aced  by  c l i en ts  a r e  m in im ized .  Wher e  th i s  i s  no t  poss ib le ,  agenc ies  shou ld  
access  i n te r p r e ta t i on  se r v i ces  o r  r e fe r  c l i en ts  to  appropr i a te  se r v i ce  
p r ov ide r s .

Promote Resi l ience:
Agenc ies  shou ld  adop t  a  men ta l  hea l th  p r omot ion  approach  and  a im  to  
enhance  p r o tec t i ve  f ac to r s  i n  c l i en ts ’  l i ves .  T h i s  i nc ludes  he lp ing  c l i en ts  
access  key  soc ia l  de te r m inan ts  o f  hea l th  and  engage  i n  advocac y  and  
par tne r sh ips  to  mee t  these  needs.

Develop Emergency & Cr is is  Response Pol ic ies  & Procedures:
Agenc ies  mus t  ensur e  they  have  c l ea r  po l i c i es  and  p r ocedur es  fo r  s ta f f  t o  
fo l l ow  shou ld  emer gency  o r  men ta l  hea l th  c r i s i s  s i t ua t i ons  a r i se  wh i l e  
se r v ing  c l i en ts .  S ta f f  mus t  be  t r a ined  and  fu l l y  awar e  o f  these  po l i c i es  
and  p r ocedur es.
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Provide Ongoing Staf f  Tra in ing &  Promote Staf f  Wel lness:
Agenc ies  mus t  p r ov ide  ongo ing  s ta f f  t r a in ing  and  p r o fess iona l  
de ve lopment  oppor tun i t i es  to  enhance  awar eness  and  bu i l d  s ta f f  
capac i t y  i n  men ta l  hea l th  p r omot ion  and  r e le v an t  i n te r na l  and  ex te r na l  
po l i c i es  and  bes t  p r ac t i ce  gu ide l i nes.  T he  adop t ion  o f  th i s  p r o toco l  cou ld  
se r ve  as  a  s ta r t i ng  po in t .

Develop Par tner ships:
Immig r an t  and  r e fugee  se r v ing  o r gan i za t i ons ,  pa r t i cu la r l y  those  who  do  no t  
have  spec ia l i zed  menta l  hea l th  s ta f f,  a r e  s t r ong ly  encour aged  to  deve lop  
pa r tne r sh ips  and  co l l abor a t ions  w i th  the i r  l oca l  men ta l  hea l th  and  p r imar y  
ca r e  se r v i ce  p r ov ide r s  to  mee t  the  men ta l  hea l th  se r v i ce  needs  o f  the i r  
c l i en ts .

Ensure Compl iance with a l l  Relevant  Legis lat ion Inc luding:
AODA
Hea l th  Ca r e  Consen t  Ac t
Men ta l  Hea l th  Ac t
On ta r io  Occupa t iona l  Hea l th  and  Sa fe t y  Ac t
Per sona l  Hea l th  I n fo r mat ion  and  Pr i v ac y  Ac t  (PH IPA)
Subs t i t u te  Dec i s ions  Ac t
T he  On ta r io  Ch i l d  and  Fam i ly  Se r v i ces  Ac t
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